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The VQ Stove Top Kettle is an investment that will
prove its worth every time you use it. When properly
cared for, your VQ Stove Top Kettle will give you
countless years of service and pleasure. Follow the use
and care suggestions in this leaflet to preserve and
maintain the Kettle's original beauty.

® Important Safety Precautions

Always place your stove top kettle on a stable, flat
and heat resistant surface.

Never leave the kettle unattended when in use.

Maximum capacity is 3.0L; however, the practical
capacity is 2.5 to avoid water ejecting out the spout
during boiling.

Do not fill with water above the bottom of the spout.
Ensure that the lid is securely in place before heating.

Never heat the kettle when empty. This can cause
serious damage to both the kettle and the stovetop.
Add a minimum 2 cups of water.

Avoid exposing the handle and spout to direct flame
or excessive heat.

Only use the kettle for boiling water.

Never wash your kettle in a dishwasher



® Using the Kettle
1. Filling the Kettle:
Fill the kettle with cold water.

Do not fill over the bottom of the spout to
prevent boiling water ejecting from the kettle.

Fill with a minimum 2 cups of water to prevent
the kettle overheating or boiling dry.

2. Heating the Kettle:

Use medium heat to boil the water. Avoid using
high heat as it may damage the kettle or discolour
its surface.

When using a gas burner, ensure the flame
touches only the bottom of the kettle, and not the
sides. This helps avoid discolouration and wasted
energy.

The kettle will whistle when the water boils. Turn
off the heat immediately after the whistle to
prevent overheating or boiling over.

3. Using Over Gas Burners:

Use a small to medium-sized burner. Make sure
The flame is the concentrated on the base of the
kettle and not up the sides to prevent energy
waste and permanent discolouration.

Your kettle has exceptionally high thermos-conduc
tivity, and even a lower setting on some gas
burners may overheat. An inexpensive gas “flame
tamer” placed between the burner and bottom of
the kettle solves this problem. Flame tamers are
readily available at most hardware stores.

4. Using Over Electric Stove Tops:
Ensure that the heating element is smaller or

equal to the base of the kettle to ensure even
heat distribution and efficient boiling.



5. Pouring:

Do not pour your kettle while the water is rapidly
boiling.

We recommend using a pot holder or mitt when
pouring as the handle may be hot.

Do not pour the kettle without the lid being
securely attached.

After pouring do not place the kettle back on the
hot stove plate.

® Care and Maintenance

1. Cleaning:

Allow the kettle to cool before cleaning.

Wash the inside of the kettle with warm soapy
water, rinse with clean water, and dry it
thoroughly.

Wipe the outside of your kettle with a clean, soft
and damp cloth.

Avoid using abrasive cleaners and detergents
that could scratch or damage the surface.

Do not immerse the kettle completely in water,
especially if it has wooden or heat-resistant
handles.

Depending where you live, some water may have
excessive minerals, calcium or lime scale. Periodi
cally remove mineral deposits to keep your kettle
clean and operating efficiently.

Use a commercial lime scale product to remove
deposits. Follow the directions on the packaging
carefully to avoid damage to your kettle.



Alternatively use a home remedy by boiling water

with 2 tablespoons of baking soda and the juice of
half a lemon, or mix a solution of vinegar or lemon
juice. Repeatedly rinse with clean water to

remove any after taste.

2. Storing the Kettle:

Store the kettle in a cool, dry place when not in
use.

Avoid stacking heavy objects on top of the kettle,
as this may distort its shape.

® Preventing Discolouration and Overheating

Always use medium heat to boil water and avoid
prolonged exposure to heat after boiling.

Discolouration can occur if the kettle is heated
without water, overheated, or if the heat from the
flame spreads up the sides.

Avoid overheating the kettle by turning off the
burner as soon as the water has boiled.

® Troubleshooting

1. The kettle does not whistle:

Ensure that the lid is fitted securely and the spout
is free of any blockages.

Ensure the Whistle is correctly seated on the end
of the spout.

Ensure there is sufficient water in the kettle and it
is boiling.

2. Water is spilling from the spout:

Ensure that the water level is below the bottom
of the spout.



m Your appliance comes with a
standard 12 month warranty.
2 4 However, with registration you
can extend this to 24 months to

M O NT H enjoy even more peace of mind.
Simply visit
www.MyVQ.com/pages/warranty

L A AAAR to register your product for this
extended warranty.

Why not complete the set
with a matching Toaster?

Product Warranty

If you do need any assistance with this appliance
during your warranty period contact the VQ
support team:

@ | support@MyVQ.com



Need Help?

www.MyVQ.com

@ support@MyVQ.com

REGISTER YOUR WARRANTY,
CUSTOMER SUPPORT AND
ONLINE MANUALS

Imported by: New Dawn Innovations Ltd

Englewood Marketing Group LLC
54 National Drive, Bldg A Port Wentworth, GA 31407
United States

Manufactured by:
New Dawn Innovations
Laura Ashley® and © Laura Ashley Brands



YOUR REVIEW, OUR QUEST

In today’s digital world, reviews hold the power
to guide choices and shape trust. Yet the rise of
fake testimonials has clouded that trust,
misleading shoppers and undermining
confidence in online retail.

At VQ, we believe authenticity is everything.
We are a multi award-winning brand, but more
importantly, we are committed to building an
honest and transparent space where genuine
customer voices matter. We never fabricate
reviews. Instead, we rely on the experiences of
real people to help us improve and to guide
others in making informed decisions.

Your feedback is more than words on a page; it
is the foundation of a community built on
integrity. That is why we created the VQ &
YOU! Brand Ambassador Programme and
Affiliate Marketing Scheme, initiatives that
celebrate honest voices and reward meaningful
contributions.

Every authentic review strengthens trust. Every
shared experience brings us closer to a fairer,
more reliable online shopping world. Together,
we can set a new standard for transparency,
one genuine review at a time.

Your Review, Our Quest.



